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Provision matters

Maintenance and repair support

@ The warranty period is one year after purchase. In case of repair, it will be up to
6 months from the repair completion date or 1 year after purchase, whichever
is longer.

@ When you ask repair, please download the repair request sheet from

https://www.faweb.net/en/product/devicegateway. Then please fill in the

repair request sheet and send with the product to the dealer. We can support

only send back service.

Repair of the target will be only the main part of the product. AC adapter and

SD card will replace the unit during the warranty period. In addition, it may take

some time to prepare for replacement.

@ If you have a failure within the warranty period, we will do the free repair. After
the end of the warranty period, we ask repair cost for you.
@ We can’t lend you the replacement product .
@ Repair corresponding period is three years from the end of sales.
@ This warranty does not cover or apply to:
1) products not used in accordance with the user's guide
2) damage due to alterations or modifications to the product or repairs
made by a non-authorized service source
3) damage due to mishandling such as drop while shipping or transporta-
tion after purchase
4) damage by earthquake, storm and flood, fire, lightning, abnormal volt-
age or other perils
5) damage caused by connection error or by other connecting devices

Update module

@ If the deficiencies of our products is discovered, we will provide you the correc-
tion firmware from https://www.faweb.net/en/download. Please refer to the
user's manual procedure of firmware update.

@ Wwecan't support updating the correction firmware of the Product which you
send-back. Please handle it yourself.

® n spite of warranty period, there are case that we can not offer the correction
firmware because the case depend on third vender software ,or equipments of
hardware.

Support service policy

@ User registration is required for receiving support service.

@ Support service is available 9:00-17:00(Japan local time) on our business days
(except 12:00-13:00).

@ We offer support service via telephone, FAX and e-mail.

Supported item
@ Questions how to set and manipulate the product
@ Questions how to operate the product

Unsupported item

@ Ssupport for the other than our product
@ Support for programing

@ oOn-site support

@ Ssupport service out of business hours

Range of responsibility
@ We shall have no liability for any direct or indirect damage resulting from failure
or use of this product.

Prohibited matters

@ Using in disobey with the users guide

@ Actof replicating, analysing or modifying the software of our product

@ Act of disclosing or transpiring the information obtained from this product to a
third party



