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Support Service

Support Service Policy Supported Term

User registration is required for receiving support service. We will provide support within the support contract

. Support service is available weekdays from bl o N

9:00-17:00(Japan local time). [ ] Even if it is within the support contract term,
° We offer support service via telephone, and e-mail. ° if 12 months have passed after the release of the new
Y Support service is provided in English or Japanese. major version, support for the old version will be

discontinued.

Version Upgrade
Supported Item You can receive the version upgrade during the support
contract term

[ ] Questions for configuration and operation of the
product. Update Module
° X .

Questions for behavior of the product.

If a defect is found in our product during the

S support period, we will provide a correction module.
Not Supported Item ° Depending on the OS itself or software components

of a third vendor,we may not be able to provide the

[ ] Support for OS and third-party software settings correction module regardless of whether it is within
° Support for failures caused by OS and software of other the support period or not.
companies
[ ] Programming support
° Support outside business hours We may change the specification without any notice
] Support for visiting our company because of adding new functionality or new OS, or
° Support in languages other than Japanese and English architecture.
[ ]
[ ]

Support for discontinued products
Support that requires us to call overseas
[ ] Please refer to software license agreement.




